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Disclaimer
Always check Blackboard and your email for

all official communication. This is not an
official communication and only serves as a

reminder.

Contact
Contact me with any questions you have or if

you need assurance. My email is on the
Blackboard website.

Business Rhetorics



Next week

You will examine how rhetoric—whether in written, verbal, or
visual forms—can perpetuate or challenge biases in the
workplace and beyond. You will explore the subtle and powerful
ways bias shapes interactions, policies, and organizational
culture, while also considering strategies for identifying and
addressing these issues. By analyzing the role of rhetoric in
shaping narratives and decision-making processes, you will be
equipped with the critical thinking skills needed to navigate and
influence professional environments ethically and effectively.

Mbongi

Abe Dua
WorkDay Lawsuit
Paul Laurence Dunbar
Paper Bag Test
Blue Vein Society
Chevron Deferance 
When were women allowed to open bank accounts in the
United States, without a man involved?
The Dark Triad
WEB DuBois Double Counciousness
Octavia Butler and Parable of the Sower
Future of Jobs and Artificial Intelligence
Gantt Chart
ADDIE Model use in Instructional Design and Outside
Redlining
The Rise of Anti-Intellectualism
Maslow Hierarchy
Intersectionality and Kimberlé Crenshaw
Implicit Bias vs Explicit Bias
Resume Bias by humans
Biassed AI Resume Reading Tools 

Note:

A definition is not research. 

***MLA or APA citations are always required. Use an in-text
citation and include a reference list for EVERY assignment.
Use a separate sheet of paper if the assignment does not have
a designated space for your research or a reference list.

Students who do not bring their written research to class will
not be able to participate.

Research the  fo l lowing:

-Complete any assignments posted on Blackboard. 

Other  I tems

Develop a resume and bring it to class. You cannot use a pre-fill
resume from websites like LinkIn or Indeed. Must be printed.

Resume

What you should do this week



 



A.I. Resume Screening



Your eyes always follow an F motion. 
Sometimes it uese a Z motion.
If nothing peeks your interests, you move on to the next
document.



 





NAMLE 
Key 

Questions

Review these questions.
Soon you will need to use

these in your Mbongi.





“We Wear the Mask”
 By

Paul Laurence Dunbar

Why should the world be over–wise,

In counting all our tears and sighs?

Nay, let them only see us, while

We wear the mask.

We smile, but, O great Christ, our cries
To thee from tortured souls arise.

We sing, but oh the clay is vile
Beneath our feet, and long the mile;

But let the world dream otherwise,

We wear the mask!

We wear the mask that grins and lies,

It hides our cheeks and shades our eyes,—
This debt we pay to human guile;

With torn and bleeding hearts we smile,

And mouth with myriad subtleties.

Created for Lit2Go on the web at etc.usf.edu

http://etc.usf.edu/


 

MLA Formatting



 



 



 



 

APA Formatting



 



 

How to  do  APA Citat ions

1 . Use parenthetical  c itat ions  immediately  after  taking  notes  on a  speci f ic  i tem
2 . Then use  reference  l ist  c itat ions  at  the  end of  your  research as  a  l ist  of  ALL of  your  sources .
3 . Read the  note  at  the  bottom of  this  page  for  more  information.



 

Another  Example  of  a  
Reference  List  Entry  in  APA Citat ion



WORD Short Definition APA Citation

Chevron
Deference

Frederick Ludwig
Hoffman

Harriett Jacobs

Casual Killing Act

W.E.B. DuBois
Double

Consciousness 

Barriers to
Communication

Classical
Conditioning



WORD Short Definition APA Citation

Operant
Conditioning

SIC Codes

Qualitative
Research

Quantitative
Research

Grant Writing

Sponsorship
Package

Repair Orders 



WORD Short Definition APA Citation

Service Orders

Brand Audits 

Brand Analysis

Octavia Butler

What is the
average amount
of years before a

civilization
collapses?

Why give your
business a latin

name.

Technical
Communications
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